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How to Use This Guide
This white-label guide is designed as a practical training manual. Use it as a learner workbook, onboarding
companion, office training reference, or digital product base. Customize it with your office policies,
software screenshots, trainer initials, and state-specific requirements before using it as an internal manual.

Read
Move through one section
at a time instead of trying to
memorize everything at
once.

Practice
Use the scripts, drills, and
checklists until the
workflow feels natural.

Customize
Add office-specific details,
provider direction, and local
rules before final use.

SCOPE + SAFETY NOTE

This guide is educational. Follow your office policies, supervising provider direction, state rules,
OSHA/CDC guidance, HIPAA privacy requirements, and manufacturer instructions.

Training Goal
The goal is not to make a new team member sound like an expert on day one. The goal is to help them
become organized, safe, coachable, clear, and useful in the role.
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OSHA Safety Basics for Dental and
Orthodontic Offices
Plain-English training for workplace hazards, exposure control, chemical safety, emergency response, and
safety habits.

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

How to Use This Guide
This is the safety foundation for a new dental or orthodontic team member. This guide is written for the
person who is new to the office and wants to understand the safety language without feeling
overwhelmed. It does not replace OSHA training, CDC guidance, office policy, state requirements, or
instructions from licensed providers. It gives you the map so you know what to pay attention to. This guide
style means practical, calm, and real-world. You will see what the rule means, why it matters, what a new
hire should ask, and how to speak up without sounding difficult. - Read one page at a time before or after
training. - Highlight the scripts you can actually use at work. - Use the checklists with your lead assistant,
trainer, or office manager. - Keep this as a companion to your office safety binder.

New Hire Goal
Do not try to memorize every regulation in one sitting. Learn the habits: protect yourself, protect the
patient, protect the team, ask before guessing, and document when the office requires it.

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?
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This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

What OSHA Means in Plain English
OSHA is about workplace safety. In a dental office, that includes people, surfaces, sharps, chemicals,
equipment, and emergency habits. OSHA stands for the Occupational Safety and Health Administration. In
simple terms, OSHA creates and enforces workplace safety standards. Dental and orthodontic offices are
healthcare workplaces, so team members can face hazards such as blood or saliva exposure, sharps,
chemical products, aerosols and splatter, noise, ergonomics, workplace violence, and emergency situations.
A new hire does not need to become a compliance expert on day one. But a new hire should understand
the safety culture of the office and know where to find answers. - OSHA is workplace safety. - CDC
guidance supports infection prevention practices. - State dental boards and practice acts may affect what
duties you can perform. - Office policy explains how your practice applies the rules each day.

Trainer Note
Professionalism is not just how you greet patients. It is also how you handle safety. The team trusts the
person who notices risk early and asks clear questions before making a mess bigger.

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

The Dental and Ortho Hazard Map
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A hazard is anything that can cause harm if it is not controlled. Dental and orthodontic offices are busy.
Patients are moving in and out, instruments are being processed, wires and burs may be sharp,
disinfectants are being used, and team members are switching between clinical care and patient
communication. Safety is the system that keeps that rhythm from becoming risky.

Hazard Area

Examples

New Hire Focus

Bloodborne exposure
Blood, saliva in dental procedures, contaminated instruments, sharps PPE, hand hygiene, sharps safety,
exposure reporting

Chemical exposure
Disinfectants, sterilants, bonding materials, cleaners Labels, SDS, ventilation, correct use, no mixing
products

Physical hazards
Trips, cords, wet floors, sharps, equipment, fire Walkways clear, report spills, know exits and shutoffs

Ergonomics
Awkward posture, repetitive movements, long standing Neutral posture, reposition, ask for help, rotate
tasks

Patient interaction
Upset patients, fainting, medical concerns, privacy issues Stay calm, call a lead, follow office protocol

The Big Safety Rule
If you are not sure whether something is clean, safe, labeled, sterile, or within your scope: stop, ask, and
verify.

Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.
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Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

The New-Hire Safety Mindset
The safest beginner is not the one who pretends to know. It is the one who asks early. In a dental or
orthodontic office, mistakes can travel fast. One unlabeled chemical bottle, one contaminated instrument
placed in a clean zone, one needle left in the wrong spot, or one missing eye shield can affect the entire
team. That is why safety is a mindset before it becomes a checklist.

The Beginner Habit
- Pause before touching unknown items. - Ask where clean items belong. - Keep dirty items in dirty zones.
- Know who to call when something goes wrong. - Use PPE the way the office trained you.

The Risky Habit
- Guessing because you feel embarrassed. - Carrying contaminated items through clean areas. - Removing
PPE too late or wearing it too far. - Ignoring labels or contact time. - Trying to handle an incident alone.

Script to Use
I want to make sure I do this safely. Can you show me the office policy for this before I continue?

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
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What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Safety Roles by Office Seat
Every team member has a safety role, even if they are not chairside all day. A safe office is not carried by
one person. The assistant, front desk, sterilization team, treatment coordinator, records assistant, lab
support, hygienist, doctor, and office manager all protect the patient experience.

Role

Safety Responsibility

Orthodontic assistant
PPE, room setup, sharps awareness, patient instructions, instrument handling, safe handoff.

Sterilization assistant
Clean/dirty flow, processing steps, packaging, indicators, storage, logs, and equipment checks.

Records assistant
Patient verification, sensor/scanner barriers, photo equipment cleaning, radiation rules if applicable.

Front desk
Medical alerts routing, privacy awareness, emergency communication, patient flow, conflict awareness.

Treatment coordinator
Consult room cleanliness, handoffs, privacy, safe patient movement, parent/patient communication.

Office manager/trainer
Training records, written plans, supplies, incident process, policy updates, annual refreshers.

Trainer Note
Do not minimize your seat. A front desk team member who notices a medical alert or escalating patient can
prevent a clinical problem before it reaches the chair.
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Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Bloodborne Pathogens Basics
This is one of the core safety topics in dentistry. Bloodborne pathogens are microorganisms in blood that
can cause disease. OSHA gives examples such as hepatitis B virus, hepatitis C virus, and HIV. Dental
settings must treat exposure risk seriously because dental procedures may involve blood, saliva, sharps,
splatter, contaminated instruments, and contaminated surfaces. A beginner should not panic about this
topic. The purpose is not fear. The purpose is protection through standard habits. - Use PPE before
exposure, not after. - Handle contaminated instruments as if they can transmit infection. - Do not reach
blindly into trays, sinks, tubs, or containers. - Report sharps injuries or exposure incidents immediately
according to office policy. - Know where eyewash, first aid, and exposure reporting information are
located.

Plain-English Translation
If it could have blood or saliva from a dental procedure on it, treat it with respect until it has been properly
cleaned, disinfected, sterilized, or disposed of.

Practice Action
Locate the exposure reporting process and identify the exact person you notify first. Say the first sentence
out loud so you are ready if an incident ever happens.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
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Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

The Exposure Control Plan
This is the written plan that explains how the office reduces occupational exposure.

Field Line
A prepared new hire does not wait for an incident to learn the incident process. OSHA Bloodborne
Pathogens requirements include a written Exposure Control Plan for employers with occupational
exposure. For a new hire, the important part is knowing the plan exists, where it is kept, who explains it,
and what your role is when an exposure risk happens. You do not need to quote the standard in an
interview. But once hired, you should know what tasks in your office may involve occupational exposure
and what controls are in place.

Ask During Training
[ ] Where is the Exposure Control Plan kept? [ ] Who do I report exposure incidents to? [ ] What is the
office process for sharps injuries? [ ] Where are PPE, sharps containers, and spill supplies located? [ ] When
is annual bloodborne pathogens training completed?

Practice Action
Locate the exposure reporting process and identify the exact person you notify first. Say the first sentence
out loud so you are ready if an incident ever happens.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library
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OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Standard Precautions
The everyday foundation: protect every patient and every team member. Standard Precautions are the
minimum infection prevention practices used for all patient care, no matter what infection status is known
or suspected. For a new dental or ortho hire, this means you do not decide safety based on how healthy a
patient looks. You follow the same safe habits every time. - Consistency is the safety system. - You protect
the next patient by handling the current room correctly. - You protect yourself by not touching
contaminated surfaces with bare hands. - You protect the team by not moving dirty items into clean zones.

Core Pieces of Standard Precautions

Hand hygiene
- PPE such as gloves, masks, and eye protection - Respiratory hygiene and cough etiquette -

Sharps safety
- Safe injection practices where applicable - Sterile instruments and devices - Clean and disinfected
environmental surfaces

Practice Action
Ask your trainer to watch one full PPE and glove-change sequence. The goal is not speed; the goal is clean
movement without cross-contamination.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.
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PPE Basics
PPE means personal protective equipment. It works only when it is selected, worn, removed, and disposed
of correctly. In dental and orthodontic settings, PPE may include gloves, masks, protective eyewear, face
shields, gowns, lab coats, and other protective items depending on the task. The office should train you on
what PPE is required for each duty. Your job is to use it before exposure starts, not after something
splashes.

PPE Item

Protects Against

New-Hire Reminder

Gloves
Contact with contaminated items, blood, saliva, chemicals depending on glove type Change when torn,
contaminated, or moving to a different task.

Mask
Splash, spray, spatter, droplets depending on task and mask type Wear correctly over nose and mouth;
replace when wet or soiled.

Eye protection
Splash, spray, debris, chemical exposure Prescription glasses alone are not the same as protective eyewear
unless approved.

Gown/lab coat
Contamination of clothing and skin Remove before leaving work area if contaminated or per office policy.

Script to Use
Can you show me which PPE this office requires for room turnover, sterilization, records, and chairside
assisting?

Practice Action
Ask your trainer to watch one full PPE and glove-change sequence. The goal is not speed; the goal is clean
movement without cross-contamination.

Trainer Check
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[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Hand Hygiene and Glove Habits
Clean hands are not optional. Gloves are not magic. One of the biggest beginner mistakes is thinking gloves
replace hand hygiene. Gloves create a barrier, but gloves can tear, become contaminated, or transfer
contamination from one surface to another. Hand hygiene and glove changes are part of the same safety
system.

- Perform hand hygiene when trained to do so. - Put gloves on before touching contaminated items. -
Change gloves between patients and tasks. - Remove gloves before touching clean office items unless
policy says otherwise. - Wash or sanitize according to office protocol after removing gloves.

Do Not
- Answer phones with contaminated gloves. - Open clean cabinets with dirty gloves. - Touch your face,
hair, phone, or badge with gloves. - Carry contaminated trays through clean areas casually. - Keep gloves
on to look busy.

Trainer Note
Patients notice glove habits. Team members notice glove habits. Good glove habits make you look trained
before you even say a word.

Practice Action
Ask your trainer to watch one full PPE and glove-change sequence. The goal is not speed; the goal is clean
movement without cross-contamination.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?
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This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Sharps Safety
Sharps are anything that can cut or puncture skin. Dental offices have plenty of them. Sharps safety is
about controlling the path of anything that can pierce, cut, poke, or scratch. This can include needles,
scalpel blades, burs, orthodontic wires, broken instruments, broken glass, and exposed ends of wires.
Follow office policy and state/scope rules exactly. - Know where sharps containers are located. - Never
reach blindly into a sink, tray, drawer, trash container, or instrument tub. - Use mechanical means or proper
tools when instructed, not bare hands. - Keep sharps pointed away from yourself and others during
handoff. - Report injuries immediately, even if they seem small.

Beginner Rule
If you cannot clearly see what your hand is reaching toward, stop and look first. If you still are not sure, ask.

Practice Action
Walk the office and point out each sharps container, waste container, and unsafe reach-in area. Ask what
the office considers regulated waste.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Splash, Spray, Spatter, and Eye Safety
Your eyes, nose, mouth, and skin need protection when procedures can create spray or droplets. Dental
and orthodontic work may involve water spray, air, suction, polishing, trimming, rinsing, and instrument
processing. Depending on the task, these can create splash, spray, spatter, droplets, or debris. OSHA
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bloodborne pathogen rules specifically address masks plus eye protection or face shields when
contamination of the eyes, nose, or mouth can reasonably be anticipated. - Do not wait for a splash to
decide protection was needed. - Replace or clean eye protection according to office policy. - Do not store
contaminated eyewear in a clean zone.

Ask Your Trainer
[ ] When do we use safety glasses? [ ] When do we use a face shield? [ ] Where is the eyewash station? [ ]
What do I do if something splashes into my eye? [ ] How do we clean reusable eyewear?

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Regulated Waste and Biohazard Labels
Not every piece of trash is regulated waste, but some waste must be handled according to policy. Dental
offices generate ordinary trash, contaminated items, sharps waste, and sometimes regulated waste. New
hires should not guess where unusual waste belongs. Learn the color coding, labels, containers, and pickup
process used by the office.

Item Type

Common Examples

New Hire Action
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Ordinary trash
Paper towels, wrappers, non-contaminated packaging Use regular waste only if not contaminated per
office policy.

Contaminated items
Items with blood or OPIM exposure risk Follow office waste process and PPE requirements.

Sharps
Needles, burs, blades, exposed wire pieces as defined by policy Use approved sharps container; never
overfill or reach inside.

Chemical waste
Certain solutions or materials Check SDS and office disposal process. Do not pour unless trained.

Script to Use
I have not been trained on where this waste goes yet. Can you show me the correct container before I
dispose of it?

Practice Action
Walk the office and point out each sharps container, waste container, and unsafe reach-in area. Ask what
the office considers regulated waste.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Exposure Incident: What to Do First
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Fast, calm reporting matters. Do not hide it because you feel embarrassed. An exposure incident can
include a needle stick, cut from a contaminated sharp, splash to eyes or mouth, or contact with blood or
other potentially infectious material through non-intact skin or mucous membranes. Your office should
train you on the exact process. The beginner move is simple: stop, get help, follow the written process, and
report immediately. - Do not finish the patient flow before reporting. - Do not decide on your own that it
was no big deal. - Do not post, text, or casually discuss patient information.

Immediate Action Flow
• Stop the task safely.

• Wash or flush the affected area as trained.

• Notify the designated person immediately.

• Follow office exposure protocol and medical evaluation process.

• Document according to policy.

Practice Action
Locate the exposure reporting process and identify the exact person you notify first. Say the first sentence
out loud so you are ready if an incident ever happens.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Hepatitis B and Post-Exposure Awareness
This page is about knowing the topic, not giving medical advice. Dental team members with occupational
exposure should receive training on bloodborne pathogens and the office process for hepatitis B
vaccination and post-exposure evaluation. Your employer, office policy, and healthcare professionals
determine the exact process. As a new hire, your job is to know whom to ask, where the documentation is
handled, and what to do if an incident happens. - Keep personal medical information private. - Use official
forms and office channels. - Never delay reporting because the office is busy.
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Ask During Onboarding
[ ] What is the office hepatitis B vaccination process? [ ] Where are vaccine declination or acceptance
forms handled? [ ] Who coordinates post-exposure evaluation? [ ] How is confidentiality protected? [ ]
What is the emergency contact route after hours?

Practice Action
Locate the exposure reporting process and identify the exact person you notify first. Say the first sentence
out loud so you are ready if an incident ever happens.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Surface Safety and Room Turnover
The room has a clean story and a dirty story. Your job is to know which one you are in. Room turnover is
not just wiping quickly. It is a sequence: remove barriers and waste safely, transport contaminated
instruments correctly, clean and disinfect surfaces according to product instructions and office protocol,
place fresh barriers, restock clean supplies, and prepare for the next patient without cross-contamination. -
Do not mix dirty gloves with clean restocking. - Do not spray products near patients without training. - Do
not rush contact time because the schedule is busy.

Room Turnover Thinking
[ ] What was touched during the appointment? [ ] What is contaminated? [ ] What is protected by a barrier?
[ ] What must be cleaned before disinfected? [ ] What needs correct contact time? [ ] What clean supplies
are needed for the next patient?

Practice Action
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Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Sterilization Safety Touchpoints
This guide is not the full sterilization manual, but OSHA safety overlaps with instrument processing.
Sterilization areas can expose new hires to contaminated instruments, sharps, hot equipment, chemicals,
steam, packaging mistakes, and workflow confusion. The safest offices make clean and dirty zones obvious
and train team members before they work alone.

Dirty Side Focus
- Wear required PPE. - Transport instruments safely. - Do not reach into tubs blindly. - Keep contaminated
items contained. - Follow cleaning equipment instructions.

Clean Side Focus
- Inspect and dry as trained. - Package correctly. - Use indicators as trained. - Store sterile packages
properly. - Keep logs if assigned.

New Hire Boundary
Do not operate sterilization equipment or sign logs until your office trainer has shown you the process and
cleared you to do so.

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.
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Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Chemical Safety and Hazard Communication
HazCom is about knowing what chemicals are present, what hazards they carry, and how to handle them
safely. Dental offices use products such as disinfectants, surface cleaners, sterilants, etchants, bonding
agents, acrylics, impression materials, developer/fixer in some settings, and lab products. The Hazard
Communication Standard focuses on making chemical information available and understandable through
labels, safety data sheets, and training. - A product being common does not mean it is harmless. - A clean
smell does not mean a product is safe to breathe or mix. - A secondary bottle still needs the right label
according to office policy.

HazCom New Hire Checklist
[ ] Know where Safety Data Sheets are located. [ ] Do not remove or deface product labels. [ ] Do not mix
chemicals unless trained and instructed. [ ] Use correct PPE for the product. [ ] Know spill reporting and
cleanup process. [ ] Ask before transferring chemicals into secondary containers.

Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
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What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

How to Read a Safety Data Sheet
An SDS is the instruction file for a hazardous chemical. Safety Data Sheets are not just paperwork. They
help workers understand hazards, PPE, first aid, storage, spill response, and handling precautions. OSHA
describes a standardized 16-section SDS format. You do not need to memorize every section, but you
should know how to find what you need quickly.

SDS Section to Find

Why It Matters

Identification
Confirms the product and manufacturer.

Hazards identification
Shows signal words, hazard statements, and pictograms.

First-aid measures
Tells what to do after skin, eye, inhalation, or ingestion exposure.

Handling and storage
Tells how to use and store safely.

Exposure controls/PPE
Shows protection and ventilation recommendations.

Accidental release measures
Gives spill response guidance.

Script to Use
Can you show me the SDS for this product and what PPE the office requires when using it?
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Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Labels and Pictograms
Labels tell you what you are holding. Do not treat them like decoration. A chemical label can include the
product identifier, signal word, hazard statements, pictograms, precautionary statements, and supplier
information. New hires should learn the office process for original containers and secondary containers.
Never assume an unlabeled spray bottle is safe because it looks familiar. - If a bottle is unlabeled, do not
use it. - If a label is damaged or unreadable, report it. - If a product was transferred to another container,
ask how it must be labeled. - If two products look similar, read the label before using. - If a label warning
conflicts with what someone told you, ask a trainer or manager to verify.

Trainer Note
The professional move is not guessing. The professional move is slowing down enough to read the label.

Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
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Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Common Dental and Ortho Chemical Situations
This is where HazCom becomes real-life office behavior. Most chemical mistakes are not dramatic at first.
They happen through shortcuts: mixing products, using too much product, skipping ventilation, ignoring
contact time, using the wrong gloves, storing products poorly, or leaving bottles open.

Situation

Risk

Safe Beginner Response

Disinfectant use
Skin, eye, breathing irritation; ineffective use if contact time is skipped Wear required PPE and follow
product instructions.

Etch/bonding materials
Skin/eye irritation and handling hazards Use only within assigned duty and training.

Acrylic/lab materials
Fumes, skin contact, flammability depending on product Ask about ventilation, storage, and SDS.

Cleaning chemicals
Mixing or wrong dilution can be dangerous Never mix products unless trained and instructed.

Secondary bottles

Unclear product identity
Do not use unlabeled bottles; report and replace label.
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Office Question
Which products in this office require special gloves, eye protection, ventilation, or disposal instructions?

Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Disinfectant Contact Time
A surface can look wet or clean and still not be disinfected correctly. Contact time is the amount of time a
disinfectant must remain wet on a surface to work as intended. Different products have different
instructions. Rushing contact time can turn room turnover into a visual wipe-down instead of infection
prevention. - Ask your trainer what products are used in each area. - Learn which wipes/sprays are for
operatories, lab, front desk, and equipment. - Do not assume all wipes have the same instructions.

Contact Time Habit
- Read the product label or office product sheet. - Clean first if the surface has visible debris or soil. - Apply
the disinfectant as trained. - Keep the surface wet for the required time. - Do not cover, use, or restock the
area too early.

Practice Action
Choose one product used daily. Find the label, locate its SDS, identify PPE, and ask your trainer to explain
contact time or handling precautions.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
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Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Radiation Safety Awareness
Dental radiography has rules. Your duties depend on state law, credentials, training, and office policy.
Orthodontic records may involve panoramic X-rays, cephalometric images, CBCT in some offices, or other
imaging. This guide does not authorize anyone to expose radiographs. Dental assisting radiography
requirements vary by state, and offices must follow applicable law and radiation safety procedures. - When
in doubt, ask: Am I allowed to perform this duty in this state and office? - Document and label images
according to office policy. - Do not repeat images casually; ask a trainer or doctor for direction.

New Hire Boundary
- Do not take X-rays unless you are legally permitted, trained, and approved by the office. - Know where
protective procedures and equipment are located. - Verify patient identity before any records process. -
Follow office policy for pregnancy questions and protective measures. - Report equipment concerns
immediately.

Practice Action
Write down which duties are off-limits until you have state permission, office approval, and direct training.
Boundaries are part of professionalism.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.
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Medication, Nitrous, and Anesthetic Awareness
Some offices use medications, anesthetic carpules, or nitrous oxide systems. New hires must know their
boundaries. Not every orthodontic office uses the same clinical tools. Some general dental offices and
specialty settings involve medications, anesthetics, or nitrous oxide. These areas carry scope, storage,
documentation, exposure, waste, and emergency considerations. A beginner should never handle,
administer, adjust, dispose of, or document these items unless properly trained and allowed by policy and
law. - Respect scope boundaries. - Do not let confidence outrun training. - Patient safety comes before
speed.

Ask Before Touching
[ ] Am I allowed to handle this item? [ ] What PPE is required? [ ] Where is it stored? [ ] How is it
documented? [ ] How is it disposed of? [ ] Who responds if there is a spill, leak, or patient concern?

Practice Action
Write down which duties are off-limits until you have state permission, office approval, and direct training.
Boundaries are part of professionalism.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Ergonomics and Body Mechanics
Safety is also about protecting your body from repetitive strain. Dental and orthodontic work can involve
standing, reaching, bending, twisting, leaning, repetitive hand movements, and long periods of focused
posture. Ergonomic habits matter because pain and fatigue can lead to mistakes and burnout.

Better Body Mechanics
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- Bring work closer when possible. - Keep shoulders relaxed. - Avoid twisting while carrying trays. - Ask for
help with awkward equipment. - Take micro-resets when workflow allows.

Warning Signs
- Neck or shoulder pain that keeps returning. - Numbness or tingling. - Low-back tightness after every
shift. - Wrist pain during instrument handling. - Fatigue causing unsafe shortcuts.

Trainer Note
A good assistant learns patient care and self-care. The office needs you healthy enough to work safely and
consistently.

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Slips, Trips, Fire, and Electrical Safety
Not every office injury comes from clinical care. Busy offices can create ordinary hazards: cords across
walkways, wet floors, overfilled drawers, blocked exits, hot equipment, damaged plugs, cluttered
sterilization areas, and overloaded storage. These risks are easy to ignore until someone trips, falls, gets
burned, or cannot exit quickly. - Keep walkways clear. - Report spills immediately. - Do not block exits,
extinguishers, eyewash stations, panels, or emergency equipment. - Report damaged cords, plugs, lights, or
equipment. - Know where fire extinguishers and exits are located. - Do not overload outlets or use
equipment that looks unsafe.

First Week Walkthrough
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Ask your trainer to show you exits, extinguishers, eyewash, first aid, emergency shutoffs, SDS location,
sharps containers, and emergency contact process.

Practice Action
Walk the emergency route. Identify exits, eyewash, first aid, and who leads the response. Practice the calm
sentence you will use to get help.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Emergency Equipment and Evacuation
Emergencies are not the time to figure out the layout. Every office should train team members on
emergency response. The exact plan depends on the practice, building, state, and services offered. New
hires should know the routes, alerts, roles, and who takes charge. This includes medical emergencies, fire,
weather, power loss, chemical spills, exposure incidents, and security concerns. - Know where to stand
during drills. - Do not move patients during emergencies unless trained or directed. - Stay calm and follow
the lead person.

Emergency Map Checklist
[ ] Main exits and backup exits [ ] Fire extinguishers [ ] First-aid kit [ ] Eyewash station [ ] Emergency
oxygen/AED if applicable [ ] Chemical spill supplies if applicable [ ] Emergency phone numbers [ ] Patient
evacuation plan

Practice Action
Walk the emergency route. Identify exits, eyewash, first aid, and who leads the response. Practice the calm
sentence you will use to get help.

Trainer Check
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[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Workplace Violence and Upset Patient Safety
Safety includes tone, distance, exits, and knowing when to get help. Dental and orthodontic offices can
experience upset patients, stressed parents, billing conflicts, fear, pain, frustration, or aggressive behavior.
A new hire should not try to win arguments. The job is to stay professional, protect privacy, get support
early, and follow office security procedures.

De-escalation Language
- I hear that you are frustrated. - Let me get the right person to help. - I want to make sure we handle this
correctly. - I am going to step away and bring my manager. - Thank you for your patience while we check.

Do Not
- Argue at the front desk. - Match volume or attitude. - Share patient information in public. - Block
someone physically. - Handle threats alone.

Safety Boundary
If a person threatens staff, blocks exits, refuses to calm down, or creates fear, follow the office emergency
and security process immediately.

Practice Action
Walk the emergency route. Identify exits, eyewash, first aid, and who leads the response. Practice the calm
sentence you will use to get help.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -
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Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Front Desk and Admin Safety
The front desk is a safety checkpoint, not just a greeting station. Front desk team members may be the first
to hear about medical history updates, patient anxiety, mobility needs, contagious symptoms, upset
parents, payment conflict, or schedule pressure. Safety language at the front desk should be calm, private,
and clear. - Update medical alerts according to office policy. - Protect patient privacy during calls and
conversations. - Know who to notify for urgent medical or behavior concerns. - Do not promise clinical
decisions outside your role. - Keep walkways and waiting areas safe. - Use approved scripts for upset
callers and late arrivals.

Front Desk Script
Thank you for letting us know. I am going to update the team so we can handle this the right way when
you arrive.

Practice Action
Ask how this role passes safety information to the clinical team. Practice a clean handoff sentence that
protects patient privacy.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
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Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Records and Lab Safety
Records and lab areas can look clean but still carry safety responsibilities. Records may involve cheek
retractors, mirrors, scanner tips, photo equipment, X-ray equipment, sensors, bite registrations,
impressions, or appliance handling. Lab areas may involve trimming, polishing, acrylics, dust, heat, sharp
edges, or equipment noise. Do not treat these areas like low-risk zones just because they are not full
chairside procedures. - Ask before using any lab equipment. - Use eye protection when debris or splatter is
possible. - Do not adjust appliances with tools unless trained and allowed.

Records Safety Checklist
[ ] Verify patient identity. [ ] Use required PPE. [ ] Clean and barrier equipment as trained. [ ] Keep
contaminated items separate. [ ] Follow radiography scope rules. [ ] Label and upload records correctly.

Practice Action
Ask how this role passes safety information to the clinical team. Practice a clean handoff sentence that
protects patient privacy.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

The Office Safety Binder
Every office needs a place where safety information lives. This page is especially useful for office
managers, trainers, or anyone helping organize onboarding. Your office may keep information digitally, in a
binder, or both. The key is that team members know where to find current information and who updates it.
- Review annually and when procedures change. - Remove outdated versions so staff do not follow old
instructions. - Use a sign-off sheet when new hires complete safety orientation.
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Binder or Digital Folder Sections

Exposure Control Plan

Hazard Communication Plan

SDS access instructions

Training records

Hepatitis B documents as applicable

Exposure incident process
- Sterilization logs and monitoring records as applicable -

Emergency action plan

State scope/reference resources

Office SOPs and checklists

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.
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Daily Safety Rhythm
Small daily habits keep the whole office from drifting. A safe office does not rely on memory alone. It
builds a daily rhythm. The goal is not to make the day slower. The goal is to make safety automatic enough
that the office can move fast without becoming careless.

Time

Safety Focus

Question to Ask

Open
PPE stocked, sterilization ready, operatories safe, emergency items accessible Is anything missing before
patients arrive?

Before each
patient Room prepared, clean supplies ready, medical alerts reviewed Is this room truly ready?

During care
PPE, sharps, splash control, clear handoffs What risk is active right now?

After care
Room turnover, instrument transport, waste, charting Did dirty stay dirty and clean stay clean?

Close
Logs, waste, storage, equipment shutdown, cleaning What must be documented before we leave?

Team Culture
The best safety rhythm is shared. The new hire should not be the only one checking, and the trainer should
not be the only one remembering.

Practice Action
Pick one safety habit to repeat every shift this week. Track whether it became easier by the end of the
week.

Trainer Check
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[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Weekly Safety Audit
A quick weekly check can prevent repeat problems. This is a simple training-friendly audit. It does not
replace official compliance audits, but it helps new hires and leads notice patterns early. - Choose one small
fix each week. - Document according to office policy. - Share patterns without blaming the newest person.

Weekly Walkthrough
[ ] PPE stocked in all required areas [ ] Sharps containers not overfilled [ ] SDS access working [ ] Secondary
bottles labeled [ ] Disinfectant products available and not expired [ ] Sterilization logs current if assigned [ ]
Eyewash/emergency items accessible [ ] Walkways and exits clear [ ] New hire questions answered [ ] Any
incident or near-miss reviewed appropriately

Practice Action
Pick one safety habit to repeat every shift this week. Track whether it became easier by the end of the
week.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
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Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

New Hire First 7 Days
The first week should build confidence and safe habits. This is not a legal training schedule. It is a practical
learning path the office can adapt. The new hire should not be thrown into unsafe duties before they
understand zones, PPE, exposure reporting, sharps safety, and chemical basics.

Day

Focus

Outcome

Day 1
Office tour, emergency items, PPE locations, safety binder New hire knows where key safety items are.

Day 2
Bloodborne pathogens basics, exposure reporting, hand hygiene New hire knows who to notify and when.

Day 3
Clean/dirty zones, room turnover observation New hire can explain room flow.

Day 4
Sterilization observation, sharps containers, waste flow New hire knows boundaries and does not work
alone yet.

Day 5
HazCom, SDS access, labels, common products New hire can locate SDS and identify unlabeled risk.

Days 6-7
Supervised practice and questions Trainer signs off only on tasks demonstrated safely.

First Week Motto
Slow is smooth. Smooth becomes safe. Safe becomes trusted.

Practice Action
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Pick one safety habit to repeat every shift this week. Track whether it became easier by the end of the
week.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________
This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

30-Day OSHA and Safety Training Ladder
Use this to build from awareness to supervised confidence. A new hire should grow in layers. They should
first understand the hazards, then observe the system, then practice under supervision, then explain the
why behind the task.

Week

Training Theme

Ready Sign

Week 1
Orientation, PPE, emergency layout, bloodborne basics, safety binder Can describe where to find help and
what to report.

Week 2
Room turnover, hand hygiene, sharps, clean/dirty zones Can assist safely while supervised.

Week 3

Sterilization touchpoints, HazCom, SDS, labels, waste flow
Can explain boundaries and identify unsafe setup.

Week 4
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Scenario drills, incident reporting, audit habits, role-specific safety Can speak up clearly and complete
assigned safety tasks.

Trainer Tip
Ask the new hire to explain the safety reason behind the task. If they can only copy the motion but cannot
explain the risk, they need more coaching.

Practice Action
Pick one safety habit to repeat every shift this week. Track whether it became easier by the end of the
week.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Scripts: How to Speak Up Professionally
The right words help a beginner protect safety without sounding confrontational. New hires often stay
quiet because they do not want to seem difficult. This page gives language that is respectful, direct, and
useful. - Use calm tone. - Ask before guessing. - Report facts, not drama. - Protect patient privacy while
asking for help.

Copy/Paste Safety Scripts
- I want to make sure I do this the office way. Can you show me the correct process? - This bottle does not
have a label I can read. Should I set it aside and tell the manager? - I am not sure if this item is clean or
dirty. Where should I place it? - I had a possible exposure and need to report it right away. - Can you
confirm whether I am allowed to perform this duty in this state and office? - I noticed the sharps container
is getting full. Who should I tell?

Practice Action
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Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Scenario Drills for Training
Use these with a trainer during onboarding. Scenario drills help new hires practice before the office is
under pressure. The trainer should correct gently and explain why the correct answer matters.

Scenario

Practice Response
You find an unlabeled spray bottle in sterilization. Do not use it. Set it aside safely and notify the
designated person. You get poked by a wire or sharp instrument. Stop, wash/first aid as trained, report
immediately, follow exposure process. A patient coughs repeatedly and asks if they can still be seen. Use
office policy, notify clinical lead, protect privacy. You are asked to take an X-ray but you are not
certified/approved. Ask to verify state/office requirements before performing the duty. A parent becomes
loud at the front desk. Use calm script, get manager, do not argue or share private information.

Trainer Question
After each drill ask: What was the hazard? What did you do first? Who did you notify? What gets
documented?

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.



CLIENT-READY TRAINING GUIDE OSHA SAFETY BASICS

White-label training manual • customize with office policy, software screenshots, and trainer signatures 38

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Common Mistakes and Recovery
Mistakes happen. Hiding them is what makes them dangerous. A new hire is learning. The goal is not
perfection; the goal is safe recovery, honest reporting, and better habits. This page turns common beginner
mistakes into learning moments.

Mistake

Better Recovery
Touched a clean drawer with dirty gloves Stop, notify trainer, clean/disinfect as instructed, repeat glove
habit. Moved an unknown item into clean space Stop, treat as contaminated until verified, ask trainer
where it belongs. Used product without reading label Stop, verify product, SDS, PPE, and correct use
before continuing. Forgot to report a small injury immediately Report as soon as remembered and explain
honestly. Felt embarrassed to ask Use a script. Safety questions are part of being trained.

Trainer Note
A teachable person can be trained. A person who hides mistakes is hard to trust. Own it, learn it, and
improve.

Practice Action
Find the matching office policy, supply, form, or equipment for this topic. Ask your trainer to show how the
rule looks in this exact office.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -
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Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Knowledge Check
Use this page to review after reading the guide. Answer these in your own words or review them with your
trainer. The goal is not to pass a test. The goal is to know what to do before the office gets busy. - Review
missed answers with a lead. - Do not sign off on tasks you have not practiced safely. - Keep learning as
office policy changes.

Review Questions
[ ] What are Standard Precautions? [ ] Where is the Exposure Control Plan located? [ ] Who do you report a
sharps injury or splash exposure to? [ ] Where are Safety Data Sheets located? [ ] What should you do with
an unlabeled chemical bottle? [ ] What PPE is required for room turnover? [ ] What is contact time? [ ]
What duties require state-specific permission or certification? [ ] Where are emergency exits and eyewash
located? [ ] What script can you use when you are unsure?

Practice Action
Review the checklist with a lead or manager. Circle anything you cannot explain without help and turn it
into a training question.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
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Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Final Readiness Checklist
This is the page to use before a new hire is allowed to work more independently.

Field Line
The goal is not to look busy. The goal is to become safe, useful, and trusted. This checklist is a training
support tool. Office leaders should adapt it to their own policies and requirements.

New Hire Can Show or Explain
[ ] PPE selection and removal for assigned duties [ ] Hand hygiene and glove change timing [ ] Clean/dirty
zone awareness [ ] Sharps container location and sharps injury reporting [ ] Exposure incident response
flow [ ] SDS access and label awareness [ ] Room turnover sequence and contact time [ ] Sterilization
boundaries and sign-off limits [ ] Emergency item locations [ ] State/scope boundary questions [ ]
Professional script for speaking up

Practice Action
Review the checklist with a lead or manager. Circle anything you cannot explain without help and turn it
into a training question.

Trainer Check
[ ] Explained in office context [ ] New hire practiced safely [ ] Questions answered -

Trainer initials/date: __________________________

Quick Reflection
What is one safety question you should ask before doing this task alone?

This guide - Client-ready training library

OSHA SAFETY BASICS
Educational guide - follow your office policy, state rules, and official OSHA/CDC guidance.

Source Notes and Safety Disclaimer
Use this guide as a companion to official requirements, not a replacement. This This guide guide is
educational. It does not provide legal advice, OSHA compliance certification, dental board advice, medical
advice, or authorization to perform restricted duties. Dental and orthodontic offices should rely on official
OSHA standards, CDC dental infection prevention guidance, state dental board requirements, written
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office policies, manufacturer instructions, and qualified compliance professionals when needed. Key source
anchors used for this guide include: OSHA Dentistry Overview and Hazard Recognition pages; OSHA
Bloodborne Pathogens standard 29 CFR 1910.1030; OSHA Hazard Communication standard 29 CFR
1910.1200; CDC Summary of Infection Prevention Practices in Dental Settings and Standard Precautions;
CDC Sterilization and Disinfection in Dental Settings; ADA Infection Control and Sterilization; and DANB
State Dental Assisting Requirements. - Always follow your office policy first. - Always follow state-specific
dental assisting rules. - Always follow manufacturer instructions for products and equipment. - When
unsure, stop and ask before acting. Next in the training library safety into advanced clinical awareness
while still respecting state scope and office policy.
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White-Label Customization Checklist
Before selling, distributing, or using this guide inside an office, personalize it so the training feels like it
belongs to the client or practice.

✓ Add the office name or client brand to the cover if desired.

✓ Insert screenshots of the actual software, portals, forms, or scheduling system used by the office.

✓ Add state-specific requirements and role limitations.

✓ Add provider preferences, office policies, and escalation rules.

✓ Add trainer signature lines or staff initials where sign-off is required.

✓ Review all privacy, safety, and scope sections before distribution.

✓ Export a clean PDF copy for the learner and a separate editable master for the trainer.

CLIENT-READY REMINDER

Keep the base guide brand-neutral. Let the buyer add their own logo, tone, screenshots, and
office-specific workflow so the product feels custom.


